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An Easy Guide to
The NHS App

The NHS App is a simple and secure way to
access a range of NHS Services on your
smartphone, table or computer.

The NHS App is available to anybody 13+ and
registered with their local GP in England.

How are you feeling
today?

To access your NHS services




What Can | UseThe NHS App For?

e Request repeat prescriptions/
nominate a pharmacy
e Book & cancel appointments
Book and manage hospital
appointments
View your test results
Access NHS 111 online
View your medical records
View your vaccine status
View Messages e.g. GP or
Hospital




How to Access the NHS App

e You can download the NHS App

from your official App Store. @& AppStore

Apple devices = App Store
Android devices = Google Play

GETITON NHS App

P> Google Play

Don’t Have access to a Smartphone?

If you do not have access to a smartphone, no problem
you can access the NHS App via a web browser on
your computer or tablet by visiting NHS app online.
You do not need to download any app.



https://www.nhsapp.service.nhs.uk/login

Registering with the NHS App

m NHS login m NHS login

Do you know your NHS

number? Enter your full name Check your details

Telling us your NHS number will give us the Use the same full name that you registered < Back to: Enter your full name < Back to: Enter your date of birth

best chance of matching you to your NHS with your GP surgery We will try and match you to your NHS

record. First name Enter your date of birth Enter your pOSt(Ode record using the information you give us.
For example, 15 3 1984

You do not need to know your NHS ljane ] Your postcode should be: Name

number to continue. If you do not know it,

Day Month  Year

i i i « in England, Wales, or the Isle of M
you can tell us your full name instead. Middle names (if you have any) EI in Englan ales, or the Isie of Man Jane Doe
= the one your GP has on record for you

» How to find your NHS number I I Change name

e [ I
Q Last name Date of birth

@ No, continue with my full name IDoeI ] 11 August 2001

S
Cookies

Arcaccihilitg Poctenda

To register for the NHS app or an NHS app online account, you will need your NHS number. You can find this on hospital letters,
prescription papers, or by contacting your GP practice. Having your NHS number makes it easier to match your details and link

your account with your GP practice system. If you don’t know your NHS number, you can select ‘Continue with my full name’ and
follow the instructions.

Don't know your NHS number? Use the NHS service to help find it: Find NHS Number



https://www.nhs.uk/nhs-services/online-services/find-nhs-number/

Registering with the NHS App

ID Verification

Option 1
Complete a face scan

Through the NHS app or NHS online,
NHS login will guide you on how to:

1.Take a photo of your ID with your mobile phone

2.Complete an automated scan of your face using
your mobile phone. This will be used to match
your face with your photo ID

3.Enter your date of birth

4.Enter your NHS number or your name and
postcode

Option 2
Take a video

\

Through the NHS app or NHS online, NHS login will
guide you on how to:

1. Take a photo of your ID with your mobile
phone

2.Record a short video of your face and say 4
randomly generated numbers ( you can use also
use British Sign Language or write the numbers
down and show them in the video

3.Enter your date of birth

4.Enter your NHS number or your name and
postcode

When you have completed these steps, your
identity should be confirmed within a few hours.

Click to watch a video on NHS app - NHS Login Using Photo ID



https://www.youtube.com/watch?v=9UemelvVLXk

Registering with the NHS App

ID Verification

What to do if you do not have photo ID

Each GP surgery creates an online account for patients
on their clinical system.

You can use the following details which will be
provided to you by your practice to prove who you
are:

* ODS code of your practice
* Account ID
* Linkage Key or passphrase

Your GP Surgery should provide you these details in a
‘pin document’. The linkage key or passphrase will
expire in 2 weeks after it is printed.

When you have the PIN document, follow these steps
in the NHS app:

1.Select How to prove who you are without photo ID

2.Select Yes- | use online services

3.Select Yes- | have all 3 details

4.Enter the ODS code, account ID and linkage key or
passphrase

5.Enter your full name and date of birth

Click to watch a video on NHS app - NHS Login Without Using Photo ID



https://www.youtube.com/watch?v=8KY2qKcA69M&list=PLnhASgDToTksih-Z8foqYj2plx7m7EuPj&index=4

Enable notifications in the NHS App

® @
Account < mack

:;Il?r: ;""“’i’t""i"g' e Settings Manage notifications Manage notifications

person
NHS 123 456 7890 Turn on notifications 1o Turn on notifications 1o
face 1D
* act on mwssages Quickly + 201 0N messages Quickly
Settings
s e 0 * help NMS statf upaate you about your core + help NHS staff update you about your care
Servi Manage NHS account

Manage notifications c
Check if you need urgent m .
| and
medical help using 111 online Legal and cookies

Verson 2366 (2360)

Help and support
Request repeat prescriptions

Update your GP surgery on
Your health View & changes 10 your personal details

GP health record

View and manage prescriptions See example notifications See example notifications

If you are not getting notifications for your NHS app first click the profile icon in the top right hand corner of your phone. Next
press ‘settings’ and then ‘Manage notifications’. Click on the switch labelled ‘send me notifications about new messages’.

Click here to watch a video on see NHS App messages and notifications



https://www.youtube.com/watch?v=R8otAic3xHY

Ordering Repeat Prescription

®@® ®® ®@® ®e®

NS

Good morning,
Mary Smith

NHS number: 12) 456 78%

Check the details of
your request

Check the pharmacy
this will be sent to

Select medicines you
want to request

Your prescription has
been requested

| Raruprd 2 Smg capudes
Services —— S

Request repeat presnptions

Chech f you need urgent
medical help using 111 onlne

Your health

GP health record

Veew and manage prescnptions

To order your repeat prescription you will first need to click ‘Services’ on the blue bar at the bottom of your screen and then press
request repeat prescriptions. Check the pharmacy address is correct. If not, you can click ‘change your nominated pharmacy’ to choose
the pharmacy you would prefer. Press the white boxes to tick the medicines you would like to request and click ‘continue’. Confirm the
details of your request and click ‘Request prescriptions’

Click here to watch how to order your repeat prescription via the NHS app



https://www.youtube.com/watch?v=8Hsk_grMPHE

View your prescriptions

® @ ®®
Your health < Rach 10 Your health

Good morning, et lames iiuenis View and manage Your confirmed Your prescription Your prescription
Mary Smith i v prescriptions prescriptions

NHS number: 123 456 7890 Check your ordeted medicines and choose %
S the pharmacy you collect them from © Pregsroten baccode

< Bk < bk

View and manage prescriptions 1t can take 3 10 5 working days for &

(- EC arcode
Services L - nomnated pharmacy 10 prepare your
Upcoming and past T e e— prescription i you newd your prescription Phammacy Boots
Check the status of your repeat rgently. contact your pharmacy Chestrat Gren

Request repeat prescriptions
PPinEmants prescr@ron request
10 1234 5678 9101
Chack if you need urgent 13 Sep 2023 :

Test results and imag
medical help using 111 online " Your confirmed prescriptions

View the medicine your healthcare
COVID-19 vaccine record provder hat confirmed for you

Your health
NHS COVID Pass Nominate » pharmacy

GP health record hoose & pharmacy for your
PresTption o be sent 1o
Your health choices

View and manage prescriptions
Hospital and other medicines

To view your prescriptions tap/click on the ‘heart’ icon (labelled ‘health’) at the bottom of the screen. Next click ‘View and manage
prescriptions’. Then click ‘Your approved prescriptions’ or “Your confirmed prescriptions’. This will show your prescriptions. If you
click ‘View prescription’ you will see details about the prescription e.g. Pharmacy etc. If you need to collect prescription from a
different pharmacy click/tap the + icon by the pharmacy barcode for your local pharmacist to scan.




View your GP Health Records

® ® ® ® To view your GP Health Record you can

< bk <t click on GP Health record on your home

Good morning, Your GP health record Your GP health record screen. Or you can click on the Heart

Mary Smith labelled ‘your health’ on the bottom on

NHS number: 123 456 7890 important 3 Z
R your screen. After this you should press ‘GP

Services ¥ s e 11 Auguat 1989 health record’.

Ntormaton It someone 4 pressung
you for this information, contact your GFF
Request repeat prescriptions surgery

Miss Mary Smith

NHS number:

123 456 78%0
You have o legal nght 10 acCess the

ein A security page will show which highlights
you need urgent Wiommation i your recond Address:

medical help using 111 online 59 Aochstck Rad. London, SW3 S that you will be accessing personal and
sensitive data. .Scroll down and press
‘continue’ to view your record.

Your record shows personal data such a8 yur
Getails. aergres and medCations

Your health Allergies and adverse reactions
Depending on what your GP surgery shares. you
May 350 see

GP health record

© your medsCal Nstory Inchudeg prodlems and
consuftanon notes
* test results that you may not have dscussed

View and manage prescriptions

Click here to watch a video on how to see your GP health records on the NHS app



https://www.youtube.com/watch?v=Qvn-cdVFgWw&t=1s

Manage GP Appointments

Good morning,
Mary Smith

NHS number: 123 456 7890
Services

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health

GP health record

View and manage prescriptions

® ®

Services
Get care and support to help you stay well

Your GP services
Request repeat prescriptions

Contact your GP about a health
problem

Contact your GP surgery for a
document or update

Check for available GP
appointments

Other NHS services

Check if you need urgent

®®

€ Back
Your GP appointments

For urgent medical advice, go 10 1171 otk of
oAl 1)

What 1035w Stnck you might have
oprlnaven

Book an appointment |
2

f you have an upcoming appointment that is not

shown hete, contact your GP surgery for more
nformation

Past appointments

You have no recent past appomtments. To fied
out about older appointments, contact your GP
surgery

To book an appointment with your
GP click/tap the + icon (labelled
‘Services’ on the bottom of your your
screen. Scroll down and select
‘Check for available GP appointments’.
Then press the Green button (book an
appointment) or ‘Select an
Appointment’ using drop down boxes.
This will show any available
appointments at your practice. Click
on the appointment you would like to
book and then select a time slot.
Note: If you do not see the appointment
you are looking for it may mean your GP

has not released appointments. Contact
GP if you have appointment queries




View and Manage Hospital Appointments and Referrals

@ Q@ (O
Your health 0 St el

View your pencnal records and chasees

Good morning, Upcoming and past Referrals and hospital
Mary Smith ST appointments appointments

WS nember: 123 456 7890 Chveck and (hange yous Dosk v, or view
ant sppesrtment You have 1 referral or

_ View and manage prescrigtam appointment to action This service is provided
Services Yiew ol

by [Provider]
6% vwrgery appontments
Upcoming and past

Request repest prescriptions e

Horpital reterrah and

heck 4 need urgent APPOINtmenty F
S “' Test renits and imoging
medal help using 111 anline

COVID- 19 vactine record
Your health
NS COVID Pans
GP health record

Your health choices

View and manage prescripton

To access hospital appointments first you need to click on the heart that says ‘your health’ on the bottom blue bar on the screen. Then
click ‘upcoming and past appointments’. After this press ‘hospital referrals and appointments’. If you have any upcoming appointments
or appointments at the hospital you need to respond to they will show up here. If the Red bar says ‘ action needed’ you should press the
green button that says ‘ book or manage appointment’ Then press continue. This will then tell you when to book your appointment.

Click here to watch a video on how to see your hospital referrals and appointments on the NHS app



https://www.youtube.com/watch?v=7V7_VRgAxnQ&t=2s

Use 111 Online

Good morning,
Mary Smith

NHS number: 123 456 7890
Services

Request repeat prescriptions

Check if you need urgent
medical help using 111 oniine

Your health

GP health record

View and manage prescriptions

®®

Services

Got care and support to help you stay well

Your GP services
Request repoat prescriptions

Contact your GP about a heaith
problem

Contact your GP surgery for a
document or update

Check for avallable GP
appointments

Other NHS services

Check i you need urgent

Check for available GP
appontments

Other NHS services

Chack if you need urgent
medical help using 111 online,

Find NHS services near you

Find heaith information

Browse NHS health information

Browse NHS medicines
Information

Find COVID-19 guidance

® @

Agree to share your NHS login
information

1o continue, you need 1o agree 10 shareyous
NS login ndormation with 111 ontme

111 online wif use your
* NS e
* date of bwmy
+ last name
+ wsernty bevel
- enai sotiess
* moblle phone number
= flent narmes
- rogeanation detads for GB onine sevyces
+ unvgue 10 for the serice you are reg sening

for

Read the tarms o use gn privacy poicy 10
theck how your ndormation will be used

®®

Do you want to use
these details on 111
online?

Mary Sty
11 Aug 1989

99 Bockstck Rosd
Londan

SW3 K

The Cholses practce
071234567690
Georgeiive co ub

rire use Presa detals

=
(@) Voo use thase oeats

111 online

Check your symptoms

i you're worried about a symptom,
answer some questions and we will
tell you what to do next

Depending on yout smptoms, we mght advise
you to

+ call 999 o6 go 30 ABE i an emesgency

* 9010 N UrGent Weatrment Centre

+ e an evening and weeiend (out-of hours)
o

+ book & callback from & nurse

+ Qet uIgent apeciatist support, for dental of
mental hoatth proslems

* CONACt your own G surgery

+ wee o pharmacist 10r Nty with & menor
aness

+ ook after yoursel! at home

To access 111 online you first need to press the plus button on the blue bar at the bottom of your screen. Then scroll down until you see other
NHS services and press ‘check if you need urgent medical help using 111 online’. You will then need to confirm to share your NHS login
information with 111. To do this scroll and press Agree. You will be then asked if you want to use the information listed on the NHS app or list
new information. If the information is correct press next. You will then be asked questions on your symptoms and advised on next steps.

Click here to watch how to use 111 on the NHS app



https://www.youtube.com/watch?v=mVzl9-X90yE

Help and Support

If you have any problems using the NHS app, you can:

*go to ‘Help’ in the top right-hand corner of the app. You will
get help related to the feature you are using

evisit https://www.nhs.uk/nhs-a nhs-app-help-and-

support/
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Thank you

Any Questions?



