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What Can I UseThe NHS App For?

● Request repeat prescriptions/ 
nominate a pharmacy  

● Book & cancel appointments 
● Book and manage hospital 

appointments  
● View your test results  
● Access NHS 111 online  
● View your medical records  
● View your vaccine status
● View Messages e.g. GP or 

Hospital 



How to Access the NHS App

● You can download the NHS App 
from your official App Store. 
Apple devices = App Store
Android devices = Google Play

Don’t Have access to a Smartphone?
If you do not have access to a smartphone, no problem 
you can access the NHS App via a web browser on 
your computer or tablet by visiting NHS app online. 
You do not need to download any app.

https://www.nhsapp.service.nhs.uk/login


Don't know your NHS number? Use the NHS service to help find it: Find NHS Number

https://www.nhs.uk/nhs-services/online-services/find-nhs-number/


                Click to watch a video on NHS app - NHS Login Using Photo ID

https://www.youtube.com/watch?v=9UemelvVLXk


           Click to watch a video on NHS app - NHS Login Without Using Photo ID

https://www.youtube.com/watch?v=8KY2qKcA69M&list=PLnhASgDToTksih-Z8foqYj2plx7m7EuPj&index=4


                         Click here to watch a video on see NHS App messages and notifications

https://www.youtube.com/watch?v=R8otAic3xHY


                         Click here to watch how to order your repeat prescription via the NHS app

https://www.youtube.com/watch?v=8Hsk_grMPHE


To view your prescriptions tap/click on the ‘heart’ icon  (labelled ‘health’) at the bottom of the screen. Next click ‘View and manage 
prescriptions’. Then click ‘Your approved prescriptions’ or ‘Your confirmed prescriptions’. This will show your prescriptions. If you 
click ‘View prescription’ you will see details about the prescription e.g. Pharmacy etc. If you need to collect prescription from a 
different pharmacy click/tap the + icon by the pharmacy barcode for your local pharmacist to scan.



                         Click here to watch a video on how to see your GP health records on the NHS app

https://www.youtube.com/watch?v=Qvn-cdVFgWw&t=1s


To book an appointment with your 
GP click/tap the + icon (labelled 
‘Services’ on the bottom of your your 
screen. Scroll down and select 
‘Check for available GP appointments’.
Then press the Green button (book an 
appointment) or  ‘Select an 
Appointment’ using drop down boxes. 
This will show any available 
appointments at your practice. Click 
on the appointment you would like to 
book and  then select a time slot.
Note: If you do not see the appointment 
you are looking for it may mean your GP 
has not released appointments. Contact 
GP if you have appointment queries



          Click here to watch a video on how to see your hospital referrals and appointments on the NHS app

https://www.youtube.com/watch?v=7V7_VRgAxnQ&t=2s


          Click here to watch how to use 111 on the NHS app

https://www.youtube.com/watch?v=mVzl9-X90yE




Thank you

Any Questions?


